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IN THE CLAIMS: 

The text of all pending claims, (including withdrawn claims) is set forth below. Cancelled 
and not entered claims are indicated with claim number and status only. The claims as listed 
below show added text with underlining and deleted text with str i k e through . The status of each 
claim is indicated with one of (original), (currently amended), (cancelled), (withdrawn), (new), 
(previously presented), or (not entered). 

Please AMEND claims 2-4, 6 and CANCEL claim 7 in accordance with the following: 

1. (cancelled). 

2. (currently amended) A reservation acceptance system, comprising: 

a request acceptance portion that receives request information indicating a request for 
providing a service, the request being sent by a customer; 

a current position i nformation obtaining portion that obtains curr e nt position informat i on 
that i nd i cat e s a current position of the customer who sent the request; 

an available quantity obtaining portion that obtains service availability information based 
on an amount of service available at a provision position of the service, when the reguest 
acceptance portion has received the reguest; 

an area information storage portion that stores area information that defines a 
pr e d e t e rm i n e d service area around a-the provision position of the service determined according 
to the service availability information : 

an existence decision portion that d e c i d e s determines whether or not t he customer that 
sent the request is within the pr e d e t e rm i n e d service area i n accordanc e w i th based on the 
current position i nformation of the customer and the area information; and 

a reservation acceptance processing portion that p e rforms a r e servation acc e ptanc e 



customer, at the provision position, when the existence decision portion has dec i d e d determined 
that the customer who sent th e r e qu e st is within the pr e d e t e rm i n e d service area^and 

a prov i d e d quantity i nformat i on obta i n i ng port i on that obtains quant i ty information 
conc e rn i ng a quant i ty of tho serv i c e that can b e prov i d e d, 

the pr e det e rm i ned aroa b ei ng d e t e rmin e d in accordanc e w i th th e obtain e d quant i ty 
informat i on, and 

the ex i stenc e dec i sion portion d e c i d i ng wh e th e r or not the custom e r i s w i th i n th e ar e a 




iccepts a reservation of the service bas e d on th e requ e st i nformat i on for the 
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that i s d e fin e d i n accordanc e w i th tho quant i ty ind i cated by th e provided quant i ty i nformat i on and 
the ar e a i nformation . 

3. (currently amended) A reservation acceptance system, comprising: 

a request acceptance portion that accepts r e quest informat i on i nd i cating a request for 
providing a service at a desired time , th e r e qu e st b ei ng s e nt by from a customer; 

a current position information obtaining portion that obtains a_current position of the 
custome r when the customer has sent the request ; 

an area information storage portion that stores area information that defines a 
predet e rm i ned service area in accordance with the desired time for receiving the service, around 
a provision position of the service; 

an existence decision portion that d e c i d e s determines whether or not the customer is 
within the pr e d e t e rm i n e d service area in accordance with the current position information and 
the area information; 

a reservation acceptance processing portion that p e rforms a r e servat i on acc e ptanc e 
process for acc e pting accepts a reservation of the service when i t i s d e cid e d t he existence 
decision portion has determined that the customer is within the pr e d e t e rmin e d service area and 
does not p e rform th e r e s e rvat i on acc e ptanc e process reserve the service w hen it i s d e cid e d the 
existence decision portion has determined that the customer is not within the pr e d e t e rmin e d 
service a rea ; and 

th e requ e st acc e ptanc e port i on accept i ng tho requ e st i nformat i on togeth e r w i th a 
d e s i gnat i on of a d e s i red tim e for r e c e iv i ng th e s e rv i c e , 

th e pr e d e t e rm i n e d ar e a b e ing d e t e rm i ned i n accordanc e w i th th e accoptod d e s i r e d tim e 
for r e c ei ving th e s e rv i c e , and 

th e e x i st e nc e d e cis i on portion d e c i d i ng wh e th e r or not th e custom e r is w i th i n an ar e a that 
i s d e fin e d i n accordanc e w i th th e t i m e r e lat e d to th e designat i on and th e area i nformat i on . 

4. (currently amended) A reservation acceptance system, comprising: 

a request acceptance portion that accepts request information indicating a request for 
providing a service , th e r e qu e st b ei ng sent by from a customer; 

a current position information obtaining portion that obtains a_current position of the 
customer; 

an area information storage portion that stores area information that defines a 
pr e d e t e rm i n e d sen/ice area around a provision position of the service; 
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an existence decision portion that doc i d e s determines whether or not the customer is 
within the predetermined area in accordance with the current position i nformat i on and the area 
information; and 

a reservation acceptance processing portion that p e rforms a r e s e rvat i on acceptanc e 
proc e ss for acc e pt i ng accepts a reservation of the service when i t i s d e c i d e d the existence 
decision portion determines that the customer is within the pr e d e t e rm i n e d service area, and asks 
the customer whether the customer requires a temporary reservation if not p e rform i ng th e 
r e s e rvat i on acc e ptanc e proc e ss wh e n i t i s dec i d e d that th e custom e r i s not w i th i n the 
pr e d e t e rmin e d ar e a the reservation is not accepted because the existence decision portion 
determines that the customer is outside the service area,^ af>4 

wherein if the customer requests the temporary reservation aft e r th e r e sult of th e 
dec i sion that th e custom e r i s not w i th i n th e predeterm i n e d ar e a i s obtain e d , the current position 
information obtaining portion obtains ajiew current position i nformat i on of the customer, 

the existence decision portion performs a new decision in accordance with the new 
current position i nformat i on , and 

the reservation acceptance processing portion performs th e r e s e rvat i on acc e ptanc e 
proc e ss accepts the reservation if the new decision is that the customer is within the 
pr e d e t e rm i n e d service area, 

5. (currently amended) A reservation acceptance system, comprising: 

a request acceptance portion that accepts requ e st informat i on i nd i cating a request for 

providing a service , th e requ e st b ei ng s e nt by jrom a customer; 

a current position information obtaining portion that obtains a_current position of the 

customer; 

an available quantity obtaining portion that obtains service availability information based 
on an amount of service available at a provision position of the service, when the request 
acceptance portion has received the request; 

an area information storage portion that stores area information that defines a 
pr e d e t e rmin e d service area around a- the provision position of the service determined according 
to the service availability information ; 

an existence decision portion that d e c i d e s determines w hether or not the customer is 
within the pr e d e t e rmin e d service area in accordance with the current position information and 
the area information; 

a reservation acceptance processing portion that performs a r e s e rvation acceptanc e 
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proc e ss for acc e pt i ng accepts a reservation of the service when i t i s d e c i d e d the existence 
decision portion determines that the customer is within the pr e d e t e rmin e d service area, and 
does not p e rform th e res e rvat i on acc e ptanc e proc e ss accept the reservation when i t i s d e cid e d 
the existence decision portion determines that the customer is not within the pr e d e t e rmin e d 
service area; 

an arrival time forecast portion that forecasts a time of arrival whefhofthe customer 
whose reservation was accepted, proc e ss e d by th e r e s e rvat i on acceptance process w ill arriv e at 
the provision position; 

an arrival possibility decision portion that decid e s determines w hether or not the 
customer who made the request will arrive by the forecasted time of arrival in accordance with 
the time of arrival, the-aj>resent time and new current position information of the customer that 
was obtained after the reservation acc e ptanc e proc e ss had been p e rform e d, accepted; and 

a cancel processing portion that performs a proc e ss for canc eli ng cancels the 
reservation related to the request information when it is d e c i d e d the arrival possibility decision 
portion that determines that the customer will not arrive by the forecasted time of arrival. 

6. (currently amended) A reservation acceptance system for accepting a 
reservation of a parking lot, comprising: 

a request acceptance portion that accepts a request for parking a car in the parking lot; 

a current position information obtaining portion that obtains curr e nt pos i tion i nformat i on 
that i nd i cat e s a current position of a customer who made the request; 

a traffic information obtaining portion that obtains traffic information around the parking 
lot or the customer who made the reguest; 

a demand forecast unit that forecasts demand of parking in the parking lot according to 
the traffic information; 

an area information storage portion that stores area information that defines a 
pred e t e rmin e d parking service area around the parking lo t according to the forecasted demand ; 

an existence decision portion that d e c i des determines whether or not t he customer who 
made the request is within the pred e t e rm i n e d parking service area in accordance with the 
current position information and the area information; 

a reservation acceptance processing portion that p e rforms a res e rvat i on acc e ptanc e 
process for acc e pt i ng accepts a reservation of the parking lot for the customer when it i s d e c i d e d 
the existence decision portion determines that the customer who made the request is within the 
pred e t e rm i n e d parking service area and does not perform the reservation acc e ptance proc e ss 
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when i t i s d e c i d e d the existence decision portion determines t hat the customer is not within the 



a traffic informat i on obtain i ng portion that obtains traffic i nformat i on around th e park i ng 
l ot or from th e custom e r who mad e th e r e qu e st, th e traffic i nformat i on b ei ng transm i tt e d from an 
i nformat i on prov i d i ng port i on; and 

a d e mand for e cast port i on that for e casts a futur e d e mand of tho park i ng l ot in 
accordanc e w i th th e traffic i nformation, wh e rein 

th e pr e d e t e rmined ar e a i s d e t e rm i n e d i n accordanc e w i th th e for e cast e d future demand; 

Gn im 

th e e x i st e nc e decis i on port i on d e cid e s wh e th e r th e custom e r who mad e th e requ e st i s 
w i th i n an ar e a that i s d e fin e d i n accordanc e w i th th e for e cast e d futur e d e mand and th e ar e a 
i nformat i on . 

7-9. (Cancelled). 

10. (previously presented) A parking reservation acceptance system, comprising: 

an interface that receives a parking request from a customer approaching a parking area 
where parking services are provided; 

a current position acquiring portion that obtains a current position of the customer who 
sent the parking request; 

a service volume information portion that provides information about available parking 
space in the parking area; 

a service area portion that determines a predetermined area for service around the 
parking area based on the available parking space; and 

a decision portion which accepts parking reservation request when the customer that 
sent the request is within the predetermined area according to the current position information. 




tarking service a rea T 



6 



